Sedgemoor Coronavirus Sedgemoor

Response Update January 2021 oS

Types of COVID-19 related enquiries

via Sedgemoor Digital during January IJ‘ 68

@ Food-15 Test & Trace standard payments
® Community - 15 approved in January

@ Selfisolation notification - 14

® Health & safety report - 8
Financial-Business - 158 'E34’ooo
@ Financial-Personal - 149 Test & Trace standard payments

Waste - 4 , ,
@® Housing - 4 issued in January

@® Other-177

# 61 9
2 Test & Trace Discretionary Scheme

100 Women First: applications approved in January

Customers onthe
programme
. £4,500
7 // Test & Trace Discretionary Scheme
: y 5 44 payments issued in January
100 Women First: Inbound calls to
Customers back into Sedgemoor Digital

employment relating to COVID-19
during January

23 @& 65

100 Women First: COV.Id Warc.len V|5|t§ fon.'
. . advice and information in
Customers achieving

accredited qualifications January

[£146

100 Women First: Remote 9 o 7
weekly support sessions I\/‘

£2,083,701

National Lockdown National Lockdown Grant
Grant number of grants value of grantsissuedin
issued in January January

m 16

Men4Sedgemoor: UC
Step-Up Employment

o 907 £4,138,000

J Closed Business Closed Business Lockdown
T 1 Lockdown Grant Grant value of grantsissuedin
Men4Sedgemoor: number of grants issued January

Customers aided back into in January
work

Sedgemoor Digital: 0300 303 7800



